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Do you need help?

Call us, Also WhatsApp line! 

Technical support: +90 532 422 63 58

Prosky Aydınlatma San. Tic. Ltd. Şti.

Replacing printing

You can easily replace the driver and LED 

by removing the screws with a screwdriver. 

Additionally, if you have chosen an optional 

remote control and dimmer, this spare part 

can be renewed by removing it from the 

control box.

Cleaning
You can clean the display surface and edge 

profiles with a damp and soft cloth.

You can change the image in seconds with 

the silicone strips on the edges of the 

image. You can also use different 

landscapes in this renovation.

ENEDGEWIN - Service & Maintenance

General information

Spare parts supply

We carefully designed your artificial window product so that you can use it for a long time with minimal maintenance.

Warranty period: 3 years

Expected lifespan: 10+ years

Expected lifespan with renewed spare parts: 30+ years

We do the following to maximize the lifespan of our product.

1- We keep the electric current passing through LED chips below the maximum limit. Thus, LED chips work efficiently and 

have a long life.

2- We select more power supply capacity and quality according to the electricity consumption of the product. For 

example; For a product that draws 5 Amperes of current, we ensure its long life by using a power supply with a capacity 

of 8.5A instead of 5A.

List of spare parts that must be replaced in case of malfunction to extend the lifespan

*LED  *Driver  *Printing

Apart from these, the remaining structure will maintain its durability for a long, long time since it is made of metal.

While designing the product, we chose universal components so that our users can easily access spare parts.

Thus, when you need any spare parts, you can use spare parts that you can obtain from our company, our dealers near 

you or any electrical and lighting stores.

Renewal


